JLuce, Smith & Scott, Inc.

‘rFranchise Business Insurance

Luce, Smith & Scott, Inc. is a privately-owned, independent insurance brokerage firm located in
Brecksville, Ohio, a suburb of Cleveland. One of Northeast Ohio’s largest privately-owned independent
insurance brokerage firms, licensed in 49 states, Luce, Smith & Scott is committed to providing insurance
products and services to the diverse needs of clients within our specialized sectors of Commercial,
Franchise and Personal Insurance.

ABOUT US

FRANCHISE DIVISION
Since the division’s creation 1992, we have worked to build our reputation within the franchise industry.

We partner with franchisors to guarantee a sound, cost-effective and easily administered insurance
program to fit your unique franchise needs.

RISK MANAGEMENT

Our involvement in many areas of the franchise community enables us to assist your business in risk
management issues involved in franchising including:

« Compliance
o Errors & Omissions Exposure

o Newsletter Articles
« Topic-specific franchise convention presentations

COST SAVINGS

30% to 40% savings are possible through group leveraging.

RECOGNITION

Forty Five “Vendor of the Year’ awards, Including:
« ‘Vendor of the Year’ award from The Dwyer Group.
« ‘Vendor of the Year’ award from 1-800-GOT-JUNK?.
o ‘Dedicated Service’ award from American Leak Detection.

EXPERIENCE

We service over 50 franchise systems.

CLAIMS ADVOCACY

When it comes time to submit a claim, we work on your behalf to resolve any issues.
SERVICE
“A” rated carriers and in-house servicing are keys to providing the best service possible.
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