TESTIMONIALS

"Luce Smith & Scott Insurance has been an invaluable resource for 1-800-GOT-JUNK?. They have
developed an insurance program for our franchise owners that offers the best premiums and
coverage available. In fact, over 70% of our owners participate in the insurance program. Luce
Smith & Scott has received our coveted Vendor of the Year' award several times. Our franchise
owners appreciate their level of commitment to our system, the great customer service and their
high degree of urgency to meet our needs. | would recommend Luce, Smith & Scott to any franchise
looking to add value to their system.”

Brian Scudamore, Founder & CEQ, 1-800-GOT-JUNK?

“Luce, Smith & Scott consistently receives rave reviews from our franchisors about their
incredible service and great savings. They have been our top vendor, receiving our ‘Vendor of
the Year’ award six years in a row, from each of our seven franchise concepts.”

Mike Bidwell, President & Chief Operating Officer, The Dwyer Group

“| uce, Smith & Scott has offered our franchisees outstanding rates, quick claim turnaround and
suPerior service. Theg have taken the hassle out of this difficult business eruircment. Thcir

commitment to American |_eak Detection has earned them our coveted PDedicated Service Award’”
Stan Berenbaum, Fresident, American | eak Detection
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